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BMW dealer staff are highest paid
Employees of BMW dealerships are, on average, the highest paid in the franchised dealer sector, according to the rts Auto Retail Industry Salary Survey 2009, just published.

The rts Auto Retail Industry Salary Survey 2009 analysed the total pay for six franchised dealer jobs - dealer principal, accountant, sales manager, sales executive, service manager and parts manager – across 16 franchises. BMW dealer staff were found to be the highest paid for each of these positions. 
The majority of staff working for dealers with other premium franchises – Jaguar, Land Rover and Mercedes-Benz – recorded total salaries in the top fifty per cent (see table below). Ford and Vauxhall dealer staff make a good showing, as do employees of Honda, Toyota/Lexus and Volkswagen/Audi dealerships.
Commenting on these results, Trend Tracker analyst, Chris Oakham, said: “Clearly franchise is only one of many determinants of wages and salaries. However franchised sector employees’ reward packages usually include a large element of incentive pay; so the more successful and profitable franchises are bound to pay more on average.”
Richard Wells, managing director of report sponsors rts, added: “Although the Automotive sector is suffering extreme pain right now, those dealers employing and retaining the best people will ultimately survive and prosper. The 2009 rts Salary Survey alongside the 2008 rts Employee Retention Survey will provide invaluable data to inform successful employment and motivation strategies.”
Total pay by franchise, 2008
	Franchise
	Dealer Principal
	Sales Manager
	Sales Executive

	BMW
	98,715
	57,995
	38,851

	Citroën
	63,486
	44,526
	31,874

	Fiat/Alfa Romeo
	48,437
	43,548
	28,945

	Ford
	67,670
	47,568
	33,685

	Honda
	66,942
	46,641
	29,898

	Jaguar
	78,154
	47,503
	32,426

	Land Rover
	70,833
	49,239
	33,411

	Mercedes Benz
	69,868
	49,233
	33,423

	Mitsubishi
	54,276
	42,442
	26,155

	Nissan
	55,329
	39,941
	28,884

	Peugeot
	55,477
	39,624
	29,875

	Renault
	55,607
	45,435
	27,284

	Toyota/Lexus
	69,573
	52,120
	33,295

	Vauxhall
	71,084
	43,654
	31,159

	VW/Audi
	66,253
	47,272
	34,897

	Volvo
	55,438
	44,151
	32,765


Notes for editors

The rts Auto Retail Industry Salary Survey 2009 is the second annual running of this primary research survey, which focuses on franchised dealer wages and salaries. The principal research tool was an internet-based questionnaire. Franchised dealers around the UK were contacted by emails from: Auto Retail Network; the RMIF National Franchised Dealers Association; the Scottish Motor Trade Association (SMTA); and recruitment company Motor Trade Selection.

In total 121 dealerships (many belonging to dealer groups) responded to the internet survey and nine dealer groups returned paper-based questionnaires. Overall these responses included details about 13,000 employees. Together the respondents had new car sales exceeding 150,000 per annum. The report covers basic and total pay for 20 franchised dealer jobs across nine trading regions of the UK.
The rts Auto Retail Industry Salary Survey 2009 can be purchased online for £199 + VAT at www.trendtracker.co.uk – including a CD of Motor Trade Selection's 'Broad Spectrum' Guidelines. Members of Auto Retail Network, the RMIF or the SMTA are entitled to a discount of 25% making the price only £149 plus VAT and a bonus of job descriptions for 35 franchised dealer positions. (Go to: www.auto-retail.com or contact Francis Marshall on 01572 724687 for an order form)
For more details about the rts Auto Retail Industry Salary Survey 2009, please contact Chris Oakham at Trend Tracker Ltd on 0870 421 4350 or email coakham@trendtracker.co.uk.
About Trend Tracker Limited
Trend Tracker is a research company specialising in the automotive industry. Apart from client projects undertaken for vehicle manufacturers and suppliers, Trend Tracker produces a range of publicly available reports every year.

About Auto Retail Network

Auto Retail Network is the UK’s premier networking organisation for senior executives and managers in the auto retail industry. More than 120 the top 200 dealer groups and over 800 senior auto retail executives are members.
About rts
rts specialises in learning and development and works with vehicle manufacturers and dealer groups. Their focus is on the bottom line via increased performance and profits from vehicle sales, service and parts, whilst always keeping customer satisfaction and retention at the heart of business activity.
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